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OverviewOverview
1.1. Focus on problem behaviorFocus on problem behavior
2.2. Basic limitationBasic limitation
3.3. ChallengeChallenge
4.4. Video clip analysisVideo clip analysis
5.5. Addressing nonAddressing non--compliancecompliance
6.6. Managing disrespectful behaviorManaging disrespectful behavior
7.7. Concluding remarksConcluding remarks



33

Fundamental LimitationFundamental Limitation

When you address problem behavior you When you address problem behavior you 
provide the student(s) with attention.provide the student(s) with attention.
Attention reinforces behavior?Attention reinforces behavior?
Who caused the delivery of attention?Who caused the delivery of attention?
Who is not getting attention?Who is not getting attention?
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ResultResult

PROBLEM BEHAVIOR BECOMES A PROBLEM BEHAVIOR BECOMES A 
TOOL FOR STUDENTS TO :TOOL FOR STUDENTS TO :

1.1. Take charge of securing attention and Take charge of securing attention and 
simultaneously  simultaneously  

2.2. Removing attention from the students on Removing attention from the students on 
task.task.
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ChallengeChallenge

1.1. How to address or correct the How to address or correct the 
problem behavior and problem behavior and 

SIMULTANEOUSLYSIMULTANEOUSLY
1.1. Maintain the flow of instructionMaintain the flow of instruction

http://images.google.com/imgres?imgurl=http://www.frontiernet.net/~steve_glimpse/jug45ans.gif&imgrefurl=http://www.frontiernet.net/~steve_glimpse/jug40.html&h=160&w=160&sz=6&hl=en&start=6&tbnid=ls5hY_BopIegQM:&tbnh=98&tbnw=98&prev=/images%3Fq%3Djuggling%26svnum%3D10%26hl%3Den%26lr%3D%26sa%3DG
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Video Clip QuestionsVideo Clip Questions

1.1. What caused the student to escalate?What caused the student to escalate?
2.2. What caused the teacher to escalate?What caused the teacher to escalate?
3.3. What would you recommend to What would you recommend to 

prevent this situation?prevent this situation?
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Focus on Instruction FirstFocus on Instruction First

1.1. Present an entry taskPresent an entry task--get the students going!get the students going!
2.2. Take student aside.Take student aside.
3.3. Present the problem to the student and ask Present the problem to the student and ask 

the student to take care of itthe student to take care of it-- “Put it on the “Put it on the 
kid.”kid.”

4.4. Connect with class.Connect with class.
5.5. Respond to student based on decision.Respond to student based on decision.
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Featured Problem BehaviorFeatured Problem Behavior
Managing NonManaging Non--ComplianceCompliance
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Examples of NonExamples of Non--ComplianceCompliance
DefianceDefiance

•• NotNot--following directionsfollowing directions
•• InsubordinationInsubordination
•• NotNot--mindingminding
•• Oppositional behaviorOppositional behavior
•• Slow to respond properlySlow to respond properly
•• Responding poorlyResponding poorly

http://images.google.com/imgres?imgurl=http://www.fotosearch.com/comp/TGR/TGR134/pac22083.jpg&imgrefurl=http://www.fotosearch.com/TGR134/pac22083/&h=300&w=217&sz=13&hl=en&start=6&tbnid=SJk-74QcFDvlUM:&tbnh=116&tbnw=84&prev=/images%3Fq%3Drefusal%26svnum%3D10%26hl%3Den%26lr%3D%26sa%3DG


1010

DefinitionDefinition

What was common in all of those examples of What was common in all of those examples of 
nonnon--compliance?compliance?

1.1. The teacher makes a request to the student(s)The teacher makes a request to the student(s)
2.2. The student either fulfills the requestThe student either fulfills the request

a. Satisfactorily~ COMPLIANCEa. Satisfactorily~ COMPLIANCE
b. Unsatisfactory~ NONb. Unsatisfactory~ NON--COMPLIANCECOMPLIANCE
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AnalysisAnalysis

What does the student(s) get from nonWhat does the student(s) get from non--
compliance?compliance?

OROR
Why does nonWhy does non--compliance work for the compliance work for the 

student(s)?student(s)?
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Reinforcers for NonReinforcers for Non--ComplianceCompliance

1. They get what they want.1. They get what they want.
OROR

2. They avoid what they don’t want.2. They avoid what they don’t want.
OROR

3. They become engaged in a power struggle.3. They become engaged in a power struggle.
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Basic StrategyBasic Strategy

Step 1:Step 1: First response should be to maintain First response should be to maintain 
the flow of instructionthe flow of instruction

Step 2: Step 2: ReRe--present the request and a small present the request and a small 
negative consequence as a negative consequence as a decisiondecision

Step 3:Step 3: Allow student(s) some time to Allow student(s) some time to 
process the decision and attend to process the decision and attend to 
class.class.

Step 4: Step 4: Follow through based on student’s Follow through based on student’s 
choice.choice.
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Open ForumOpen Forum

What are the common behaviors What are the common behaviors 
you deal with in the you deal with in the 
classroom?classroom?
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Additional Source Material:Additional Source Material:
Developed by ColvinDeveloped by Colvin

BookBook
Colvin, G. (2004). Managing the Cycle of ActingColvin, G. (2004). Managing the Cycle of Acting-- Out Behavior Out Behavior 

in the Classroom. Eugene, OR: Behavior Associates.in the Classroom. Eugene, OR: Behavior Associates.
VideosVideos
Colvin, G. (2004). Colvin, G. (2004). Managing NonManaging Non--Compliance: Effective Compliance: Effective 

Strategies for KStrategies for K--12 Teachers. 12 Teachers. Colvin, G. (1999). Colvin, G. (1999). Defusing Defusing 
Anger & Aggression. Eugene, OR: IRIS Media Inc.Anger & Aggression. Eugene, OR: IRIS Media Inc.

Colvin, G. (1999). Colvin, G. (1999). Defusing Anger & Aggression. Eugene, OR: Defusing Anger & Aggression. Eugene, OR: 
IRIS Media Inc.IRIS Media Inc.
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Other Products, Other Handouts  Other Products, Other Handouts  
and This Handoutand This Handout

www. behaviorassociates.orgwww. behaviorassociates.org..
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Further ContactFurther Contact
geoffcolvin@comcast.netgeoffcolvin@comcast.net
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